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PERSONAL INFORMATION 
When you use the MFP Trading Ltd (MFP) website, we may collect personal 
information about you for business purposes. Such information may include: 

• When filling out a form on the MFP website, you may be asked to enter
personally identifiable information

• Internet Protocol (IP) address, web pages requested, browser used and date
and time you accessed the website

How do we store personal information and for how long? 

Safeguarding the privacy of your information is important to us, whether youinteract 
with us personally, by phone, by mail, over the internet or any other electronic 
medium. We hold personal information in a combination of secure computer storage 
facilities and paper-based files and other records and take steps to protect the 
personal information we hold from misuse, loss, unauthorised access, modification or 
disclosure. 

When we consider that personal information is no longer needed, we will remove any 
details that will identify you or we will securely destroy the records. However, we may 
need to maintain records for a significant period of time. For example, we are subject 
to certain anti-money laundering laws which require us to retain: 

• a copy of the documents we used to comply with our customer due diligence
obligations;

• Supporting evidence and records of transactions with you and your relationship
with us, for a period of five years after our business relationship with you has
ended.

If we hold any personal information in the form of a deed, we will hold this deed in its 
complete form for a period of 12 years after our business relationship with you has 
ended. If we hold any personal information in the form of a recorded communication, 
by telephone, electronic, in person or otherwise, this information will be held in line 
with local regulatory requirements which will either be 5 years after our business 
relationship with you has ended. 

Where you have opted out of receiving marketing communications we will hold your 
details on our suppression list so that we know you do not want to receive these 
communications. 
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How we use the personal information? 

• To verify your identity and establish and maintain your account - As part of
providing services, or information about our services, to you, we will need to
verify your identify to set you up as a client and we will need to use those
details in order to effectively maintain your account withus to ensure that you
are getting the best possible service from us. This may include third parties
carrying out credit or identity checks on our behalf. It is not only in our
legitimate interest to do so but the use of your personal information in this way
is necessary for us to know who you are as we have a legal obligation to comply
with customer due diligence obligations set by the UK’s Money Laundering
Directive IV.

• To provide you with products and services, or information about our products
and services, and to review your ongoing needs. Once you open an account
with us, or subscribe to an update or webinar, we will need to use your personal
information to perform our services and comply with our obligations to you. It
is also in our legitimate interests to ensure that we are providing the best
products and services so we may periodically review your needs to ensure that
you are getting the benefit of the best possible products and services fromus.

• To help us improve our products and services, including customer services, and
develop and market new products and services. We may from time to time use
personal information provided by you through your use of the services and/or
through customer surveys to help us improve our products and services. It is
in our legitimate interests for us to use your personal information in this way
to ensure that we provide you with the best products and services we can and
to continue to be a market leader in our industry.

• To form a profile about you. We may from time to time use personal information
about you to form profiles about you so that we can understand you and
provide the very best products and services we can. We may also make
decisions about you through automated profiling or automated credit checks
which may affect your ability to use our services. We may need to do this either
to perform our legal obligations or because it is in our legitimate interest to use
your personal information in such a way.

• To investigate or settle enquiries or disputes. We may need to use personal
information collected from you to investigate issues and/or settle disputes with
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you as it is in our legitimate interests to ensure that issues and/or disputes get 
investigated and resolved as quickly and efficiently as possible. 

• To comply with applicable law, court order, other judicial process, or the
requirements of any applicable regulatory authorities. We may need to use your
personal information to comply with applicable law, court order or other judicial
process, or the requirements of any applicable regulatory authority. We do this
not only to comply with our legal obligations but because it may also be in our
legitimate interest to do so.

• To provide references about you. From time to time, third parties, such as credit
agencies may approach us to provide a credit reference about you for credit
and identity checks. It may be in our legitimate interest to comply with our
legal obligations or we may be obliged to provide such a reference in order to
comply with a legal obligation. However, if we are unsure we will speak to you
first before providing any reference.

• To send you surveys - From time to time, we may send you surveys as part of
our client feedback process and it is in our legitimate interest to ask for
feedback to ensure that we provide the best service to you. However, we may
from time to time also ask you to participate in other surveys and if you agree
to participate in such surveys we rely on your consent to use the personal
information we collect as part of such survey. All responses to any survey we
send out whether for client feedback or otherwise will be aggregated and de- 
personalized before survey results are shared with any third parties.

• Data analysis -our web pages and e-mails may contain web beacons or pixel
tags or any other similar type of data analysis tools which allow us to track
receipt of correspondence and to count the number of users that have visited
our webpage or opened our correspondence. Where your personal information
is completely anonymized, we do not require a legal basis as the information
will no longer constitute personal information. However, where your personal
information is not in an anonymized form, it is in our legitimate interest to
continually evaluate that personal information to ensure that the products and
services we provide are relevant to the market.

• Marketing by us - we may use your personal information to send you marketing
communications by email or phone or other agreed forms (including social
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media campaigns) to ensure that you are always kept up to date with our latest 
products and services. Where we send you marketing communications we will 
either do so as it is in our legitimate interest or with your consent. 

• Internal business purposes and record keeping - we may need to processyour
personal information for internal business and research purposes and record
keeping purposes. Such processing is in our own legitimate interests and is
required in order to comply with our legal obligations. This may include any
communications that we have with you in relation to the services we provide
to you and our relationship with you. We will also keep records to ensure that
you comply with your obligations under any contract you have entered into
with us.

• Corporate restructuring - If we undergo a corporate restructure or part or all
of our business is acquired by a third party, we may need to use your personal
information in association with that restructure or acquisition. Such use may
involve disclosing your details as part of a due diligence exercise. It is our
legitimate interest to use your information in this way provided we comply with
any legal obligation we have to you.

• Security. If you enter any of our premises we may record your image on our
CCTV for security reasons. We may also take your details to keep a record of
who has entered our premises on any given day. It is in our legitimate interest
to do this to maintain a safe and secure working environment.

We may share personal information described above with our affiliates for
business purposes, such as, but not limited to, servicing accounts and informing
our affiliates customers about new products and services, or to aid in the
trading activity of the company, its affiliates, or employees, and as permitted
by applicable law. Our affiliates may include companies controlled or owned by
us as well as companies that have an ownership interest in our company. The
information we share with affiliates may include any of the information
described above. Our affiliates maintain the privacy of your information to the
same extent MFP does in accordance with this Policy.
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The information about any rights that might be available to you in relation to the 
personal information we hold about you is set out below. 

ACCESS 

If you ask us, we will confirm whether we are processing your personal information 
and, if so, provide you with a copy of that personal information (along with certain 
other details). If you require additional copies, we may need to charge a reasonable 
administration fee. 

RECTIFICATION 

If the personal information we hold about you is inaccurate or incomplete, you are 
entitled to have it rectified. If we have shared your personal information with others, 
we will let them know about the rectification where possible. If you ask us, where 
possible and lawful to do so, we will also tell you who we have shared your personal 
information with so that you can contact them directly. 

ERASURE 

You can ask us to delete or remove your personal information in certain circumstances 
such as where we no longer need it or you withdraw your consent (where applicable) 
provided that we have no legal obligation to retain that data. Such request will be 
subject to any retention limits we are required to comply with in accordance with 
applicable laws and regulations and subject to section 'How do we store personal 
information and for how long'. If we have shared your personal information with 
others, we will let them know about the erasure where possible. If you ask us, where 
possible and lawful to do so, we will also tell you who we have shared your personal 
information with so that you can contact them directly. 

PROCESSING RESTRICTIONS 

You can ask us to ‘block’ or suppress the processing of your personal information in 
certain circumstances such as where you contest the accuracy of that personal 
information or object to us processing it. It will not stop us from storing your personal 
information though. We will tell you before we lift any restriction. If we have shared 
your personal information with others, we will let them know about the restriction 
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where possible. If you ask us, where possible and lawful to do so, we will also tell you 
who we have shared your personal information with so that you can contact them 
directly. 

DATA PORTABILITY 

Under the General Data Protection Regulation (679/2016), you have the right, in 
certain circumstances, to obtain personal information you have provided us with (in a 
structured, commonly used and machine-readable format) and to reuse it elsewhere 
or ask us to transfer this to a third party of your choice. 

OBJECTION 

You can ask us to stop processing your personal information, and we will do so, if we 
are: 

• relying on our own or someone else’s legitimate interests to process your
personal information except if we can demonstrate compelling legal grounds
for the processing;

• processing your personal information for direct marketing; or
• processing your personal information for research unless such processing is

necessary for the performance of a task carried out in the public interest.

AUTOMATED DECISION-MAKING AND PROFILING 

If we have made a decision about you based solely on an automated process (e.g. 
through automatic profiling) that affects your ability to use the services or has another 
significant effect on you, you can ask to not to be subject to such a decision unless 
we can demonstrate to you that such decision is necessary for entering into, or the 
performance of, a contract between you and us. Even where a decision is necessary 
for entering into or performing a contract, you may contest the decision and require 
human intervention. 
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ABOUT COOKIES 

Cookies are small files containing information that a Web site uses to track its visitors. 
MFP may set and access MFP cookies on your computer, enabling us to learn how 
you accessed our website. MFP or any of its divisions may use cookies in connection 
with MFP's website to track your activities. Such information that we collect and 
share would be anonymous and not personally identifiable. 

Where there are links to third party website. Our websites or our apps may have links 
to external third-party websites. Please note, however, that third party websites are 
not covered by this privacy notice and those sites are not subject to our privacy 
standards and procedures. Please check with each third party as to their privacy 
practices and procedures. 
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